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317-410-6310

mansfiew@sdf.lonestar.org
1701 Tanglewood Sq. Apt. 492

Indianapolis, IN 46260

	Objective
	Using my multi-tiered and up to date computer skills, along with my ability to effectively communicate with people, I will contribute to the success of an exciting and forward moving organization, while maintaining a commitment to continued development of my abilities.

	Experience
	Mar. 2003 – Current                  Bell Tech.logix                                Indianapolis, IN

Consultant - Helpdesk

· Provide Multi-Tier Helpdesk function

· Currently Support Powerway.com, Duke Realty, and other Coporate Accounts

· Assigned to the Position of Coach for UP Team in Indianapolis

· Consistent Work Proven through reports

· Acting escalation point for those on my team

· Contracted through Adecco then hired on fulltime

	
	Jan. 2003 – Mar. 2003           Community Health Network       Indianapolis, IN

Desktop PC Tech Intern

· Assisted With Installation Of Hardware For The Indiana Heart Hospital

· Provided Support For Doctors, Nurses And Other End Users

· Support Conducted For Many Different Hardware, OS, And Third Party Software

· Re-Imaged And Installed Software Using Novell ZENworks Software

· Performed Desktop Migration To New Computer Using PC Transplant Software

· Contracted Through Technical Youth

	
	Dec. 2002 – Jan. 2003           Ingersoll Rand Inc.                    Indianapolis, IN

Helpdesk Support Consultant

· Provided First Level Helpdesk Support For Ingersoll Rand Inc.

· Used AS400 To Maintain And Update User Accounts

· Worked With Lotus Notes To Communicate With Users

· Used Assyst Software To Create And Manage Help Desk Tickets

· Contracted Through Pinnacle Partners

	
	Oct. 2002 – Nov. 2002             Finish Line, Inc.                         Indianapolis, IN

Quality Assurance Consultant

· Provided QA Support For Finish Line’s New Web-Site

· Used Several Internet Browsers To Test Functionality

· Entered Bugs Through Web-Based Database To Monitor Development Progress

· Contracted Through Pinnacle Partners

	
	May 2002 – Oct. 2002             Custom Edge                            Indianapolis, IN

Customization Specialist

· Customize Computers And Workstations For Commercial And Consumer Clients

· Used Lotus Notes To Access Customer Specification For Builds / Customization

· Experience Working With AS400 To Monitor Progress

· Consistent Level Of Excellent Production And Quality

· Contracted Through On-Demand Staffing
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	Aug. 2001 – Feb. 2002           Escient / OpenGlobe                 Indianapolis, IN

Quality Assurance Consultant

· Provided QA Support For High-End Home Entertainment Products

· Responsible For Creation Of QA Test Scripts

· Collaborated With Engineering To Provide Solutions To Software Problems

· Contracted Through Pinnacle Partners

	
	May 2000 – Jun. 2001
Wabash College
Crawfordsville, IN

Media Center Assistant

· Produced Graphics, Documents, And Video At A Professional Level

· Promoted To Head Media Assistant

· Responsible For Many Managerial Duties

· Trained Faculty, Staff, And Students In Software And Hardware Use

	
	May 1999 – Aug. 1999
DePauw University                    Greencastle, IN

Research Intern

· Conducted Research Concerning Computer Generated Holograms

· Led Group Research And Presented Results At National Conference

· Funded By Grants From National Science Foundation And Eli Lilly Corp.

	
	Aug. 1997 – May 2001
Wabash College
Crawfordsville, IN

Computer Lab Manager

· Provided Support To Faculty, Staff, And Students Of Wabash College

· Performed Hardware And Software Maintenance

· Re-Imaged Computers Using Ghost Software

	
	May 1998 – Aug. 1998  Wabash College
Crawfordsville, IN

PC Tech Intern

· Installed Computers In Computer Labs and Faculty Offices

· Performed On-Site Hardware, OS, and Software Troubleshooting 

	Education
	1997–2001
Wabash College
Crawfordsville, IN

B.A., Mathematics Major (Computer Science Focus)

Computer Science Minor

	
	2002-Current                   Techskills                                  Indianapolis, IN

MCP (Microsoft Certified Professional)

· Obtained through passing 70-210 (MS Win 2000 Pro)

· Passed 70-215 (MS Win 2000 Server)

	
	2004                               Helpdesk Institute                               

H.D.A. (Certified Helpdesk Analyst)

· HDI - HDA: CCI HDI-100 HID Helpdesk Analyst


Microsoft Certified Professional








